SOUTHERN COASTAL REGIONAL EMPLOYEE BENEFITS FUND
OPEN MINUTES

SEPTEMBER 23, 2019
GREATE BAY COUNTRY CLUB 
12:30 PM
Meeting of Executive Committee called to order by Commissioner Mercoli Open Public Meetings notice read into record.

PLEDGE OF ALLEGIANCE 

ROLL CALL OF 2019 EXECUTIVE COMMITTEE:

Pasquale Yacovelli – Chairman
Buena Regional Board of Education


Absent
Cherie Bratty - Secretary

Upper Deerfield Board of Education


Present  


Gene Mercoli



Vineland Board of Education



Present

Bruce Harbinson 


Cumberland Regional Board of Education

Present
Nicole Albanese


Bridgeton Board of Education



Present 

Jerry Velazquez


Cumberland County Improvement Authority

Present 

Stephanie Kuntz


Hopewell Board of Education



Present

ALTERNATE

Paige Sharp-Rumaker


Dennis Twp Board of Education


Present

PRESENT FUND PROFESSIONALS:

FUND ADMINISTRATOR:
PERMA Risk Management





Emily Koval







Karen Kamprath
FUND ATTORNEY:

Douglas Long
PROGRAM MANAGER

Shared Health Alliance






Rich Allen
FUND TREASURER:

Mike Zambito
DEPUTY TREASURER:

Lorraine Verrill
AETNA:



Joe Rodrigues
AMERIHEALTH:

Kristina Strain 
EXPRESS SCRIPTS:

Ken Rostkowski





Kyle Colalillo

FUND AUDITOR:

Absent
ALSO PRESENT

Corey Allen, Allen Associates
Rich Allen, Allen Associates

Robert Allen, Allen Associates

Rick Alessandrini, SHA

Gerald Cowan, SHA
Lewis Thompson , SHA

Dina Murray, Allen Associates

Joe Maedera, Hardenbergh Insurance Group

John Hall, Woodstown Borough

Valerie Lacy, Woodstown

Megan Duffield, CCTEC

Chuck Grande, Integrity

Joe Meola, J. Byrne

Rich Davidson, Millville

Mark Mallett, LCMR
James Ridgway, J. Byrne
Tim Kelley, Ocean City

Mike Mauro, Brown & Brown

Gary Goldfarb, Brown & Brown

Sean Gormley, Brown & Brown

Brandon Lodics, Conner Strong & Buckelew

Louis Moeller, Conner Strong & Buckelew

APPROVAL OF MINUTES: July 22, 2019 - Open 

    MOTION TO APPROVE OPEN MINUTES OF JULY 22, 2019
	Moved:
	Commissioner Harbinson

	Second:
	Commissioner Albanese

	Vote:
	 6 Ayes, 0 Nays, 1 Abstain (Commissioner Bratty)




MOTION TO OPEN MEETING TO PUBLIC:



Moved:
 Commissioner Bratty


Second:
Commissioner Albanese


Vote: 

All in Favor
PUBLIC COMMENT – None

MOTION TO CLOSE MEETING TO PUBLIC:



Moved: 
Commissioner Harbinson


Second: 
Commissioner Albanese


Vote: 

All in Favor
EXECUTIVE DIRECTOR’S REPORT
FINANCIAL FAST TRACK – as of july 31, 2019 – Ms. Koval said the Fund had an excellent month for July and made a little over $1 million. She said the total surplus is just under $25 million.
INTRODUCTION OF 2020 BUDGET – Ms. Koval said the Fund is seeing a decrease of 2.25% overall. She said Medical claims are decreasing by 2.31% for both Aetna and AmeriHealth.   The differential between AHA and Aetna claims is much less than previous years, so the Actuary recommended a blend.  With the projected prescription rebates from ESI, the total prescription claims fund budget is decreasing 4.30%.  Dental is also decreasing slightly above 5%.  
LOSS FUND CONTINGENCY – Ms. Koval said an appropriation into the loss fund contingency of $450,000 is included to create margin that can help moderate future rate increase. She said if not used it will go into the Fund surplus. 

MEDICARE ADVANTAGE – Ms. Koval said Mr. Lodics and his team did an in-depth negotiation process between United Healthcare and Aetna. She said they were able to negotiate an almost 30% decrease with Aetna from last year. She said that does not include the Health Insurer Fee. 
REINSURANCE AND INSURED PROGRAMS – Ms. Koval said the reinsurance line is decreasing slightly under a percentage.   This pricing is predicated on the Fund’s specific retention rising from $375,000 to $400,000. We are recommending elimination of aggregate coverage.  Ms. Koval said this coverage has never been used by a mature HIF, however as an immature Fund the Coastal Fund did experience a claim at this level.  

CONTRACTS AND EXPENSES – Ms. Koval said fees for professionals and contractors are proposed to rise about 2% in accordance with RFQ responses from last year. Aetna agreed to a fee reduction based upon overall growth in the number of lives in the MRHIF program.  
WELLNESS – Ms. Koval said this appropriation is modified to reflect estimated spending based upon the evolving program.  
ASSESSMENTS –Because this year’s renewal is strong, the assessments can include a loss ratio factor of +/-2.5%.  Members that are performing better than the average will receive a -2.5% additional credit, while those performing poor will receive a +2.5% increase.  The objective of these factors is to try to bring poorer performing members back to the Fund average, while keeping the Coastal Fund rates attractive to those with better experience.  The assessments are shown with both with and without this loss ratio credit. Proposed rate increases by line of coverage are:
· Medical -.85%

· Rx – -1.1%

· Dental – -5%

In response to Commissioner Harbinson, Ms. Koval said the growth to the Fund has had good experience and have been underwritten well. She said we are presenting the option of loss ratio adjustments which means for members that are performing better than average will receive an up to -2.5% additional credit, while those performing poorly will receive an up to +2.5% increase. Ms. Koval said updated assessments were distributed to include the loss ratio adjustments. Mr. Allen said the Finance Committee met and reviewed both options and they seemed to be onboard with adopting with the loss ratio adjustments. Ms. Koval said the Fund has the option to introduce the budget without the assessments.  
RFP AUTHORIZATION – Ms. Koval said the Finance Committee requested an investment and banking RFP to review the Fund’s investment options.  She said the Fund has a significant amount of investments and it would be good to do due diligence and see what other companies might be able to offer. She said the RFP was included in the Agenda and a resolution authorizing is included in consent. 
MRHIF MEETING – Ms. Koval said The MRHIF met on September 18, 2019 to introduce the 2020 budget.  The Fund’s renewal is included in the budget introduction.  In addition, the MRHIF released an RFP for a Pharmacy Benefit Management Consultant for 2020. 

The ESI market check was reviewed by the Executive Director, which will produce savings from administrative fees and through the pharmacy rebates.  The Fund accepted the new terms and approved the RFP process, which will begin in early 2020 with the help of the PBM Consultant that is awarded the business.  

With the size of the MRHIF and local Fund contracts for the statewide programs, such as TPAs and Medicare Advantage programs, the Fund will be setting up a Contract Review Committee with representatives from each Fund to review the Fund’s legal purchasing requirements. Any Commissioner is welcome to join, particularly those with QPA designations.  PERMA will solicit members for this Committee soon.  
GUARDIAN NURSES – Ms. Koval said the Finance Committee discussed the possibility of implementing a Nurse Advocacy program called Guardian Nurses, which is currently utilized by the SHIF. She said they are actual nurses that travel around the state to visit patients and help navigate them through the system. She said they will be in attendance at the October meeting. She said Aetna and AHA have telephonic programs, which we would be able to carve out and then apply that cost towards this program. Commissioner Mercoli requested they have data from the SHIF for their presentation. 
PROGRAM MANAGER’S REPORT
Mr. Allen Introduced Mr. Goldfarb and Mr. Kelley from Brown & Brown who is the Broker for Ocean City BOE. He also introduced Mr. Gormley the Broker for the City of Brigantine. 
PROSPECTS

City of Vineland – Proposal pending

Middle Township BOE – Working towards 2020

Penns Grove – Carney’s Point BOE – Pending update

COASTAL FUND MEETING DATES

October 28, 2019 – budget adoption
November 25, 2019

January 27, 2020

COASTAL FUND BROKERS
Allen Associates

AR Fanucci

Assured Partners

Brown and Brown Advisors

J Byrne Agency

Conner Strong & Buckelew

Cornerstone Insurance Group

Hardenbergh Insurance Group

Innovative Risk Solutions

Integrity Consulting Group

2019 COMMITTEES 
Finance & Contracts

Pat Yacovelli – Chair

Jerry Velazquez

Gene Mercoli

Operations & Nominations

Nicole Albanese - Chair

Jerry Velazquez

Stephanie Kuntz

Wellness & Claims

Cherie Bratty - Chair

Bruce Harbinson

Paige Sharpe-Rumaker
COMMITTEE UPDATES

FINANCE COMMITTEE

The Finance Committee met on September 17 to review the budget as well as the possibility of implementing the Guardian Nurses program. Minutes were included in the Agenda.  Guardian Nurses will make a formal presentation at the October meeting. 

WELLNESS COMMITTEE

The Wellness Committee met on September 17 to review the wellness grant guidelines, wellness grant allowances and the addition of a wellness section on the Coastal website. The next date for approval of Wellness Grant Funds will be January 1, 2020.  Grants applications should be submitted by November 2019 for consideration. 
Ms. Sharpe-Rumaker provided an update from the Wellness Committee Meeting. She said it is important to get as many people involved in the program as possible. She said in order to make it a more user friendly process, they want to update the website to include a wellness section that will include an interactive application, sample waiver form as well as guidelines and examples. 
ADMINISTRATIVE UPDATE
OPEN ENROLLMENT  

Ms. Murray said open enrollment guides should go out mid-October.  
COASTAL FUND ACTIVITY UPDATE
July 1st new business implementation was successful.  All ID cards were mailed by June 20th.

ONLINE ENROLLMENT SYSTEM TRAINING 

If you need training or would like a refresher course on the online enrollment system, please reach out to Karen Kidd at kkidd@permainc.com of PERMA.
MONTHLY BILLING 

As a reminder, please be sure to check your monthly invoice for accuracy.  If you find a discrepancy, please report it to the Coastal Fund enrollment team.  The Fund’s policy is to limit retro corrections, including terminations, to 60 days.  We have noticed an increase in requests for enrollment changes, billing changes, terminations and additions well past the 60 day time frame.  Moving forward, it is of the utmost importance to review bills for rate and enrollment accuracy on a monthly basis.  If there is an error, please bring it to our attention.  

BROKER CONTACT INFORMATION 
 Please direct any escalated claims, benefit coverages, prescription coverage, Medicare advantage or appeal related questions to our dedicated Benefit Specialists as follows:  Rose Meimbresse rose@allenassoc.com , or Annie Jimenez annie@allenassoc.com .

ADMINISTRATIVE AUTHORIZATIONS
	Type
	Determination

	Medical
	1 appeal pending

	Prescription
	2 appeals pending


EXPRESS SCRIPTS (ESI) UPDATES

NATIONAL PREFERRED FORMULARY UPDATE 

 Beginning January 1, 2020, the changes below will go into effect for HIF members.  The charts below show the New Single-Source Brand Exclusions and the list of medications that will be re-classified from Preferred to Non-preferred effective 1/1/2020.  HIF members will still have access to medications changing to non-preferred status but the “tier-three” copayment will apply effective January 1st. ESI has identified 86 members (out of 13,352) who have been filling scripts for one of the impacted medications. Personalized member communications that provide additional information about the preferred alternatives will be mailed to the affected members prior to January 1st. 
	New Single-source Brand Exclusions

	AKYNZEO CAPSULE
	AUBAGIO
	EMEND POWDER PACKET

	EPANED
	GRANIX
	JADENU, JADENU SPRINKLE

	MULPLETA
	NUWIQ
	ONZETRA XSAIL

	ORFADIN
	PENNSAID
	QBRELIS

	RELION NOVOLIN
	RHOFADE
	SITAVIG

	STRIVERDI RESPIMAT
	SUBSYS
	TIVORBEX

	TUDORZA PRESSAIR
	VIVLODEX
	XATMEP

	ZIPSOR
	 
	 

	Preferred-to-Non-preferred 

	ABSORICA
	ADAGEN
	AMITIZA

	ARCAPTA NEOHALER
	ARZERRA
	ATROVENT HFA

	BYVALSON
	FIRDAPSE
	FULPHILA

	GRALISE
	HEXALEN
	LARTRUVO

	MOXEZA
	RELENZA
	SANCUSO

	TABLOID
	VARUBI VIAL
	XOFLUZA

	ZONTIVITY
	 
	 


2020 NOTICE OF CREDITABLE COVERAGE (NOCC) 

As a courtesy, the Coastal HIF in conjunction with Express Scripts will be producing the annual mailing campaign for the 2020 Notice of Creditable Coverage. The CMS Annual Open Enrollment period for the 2020 plan year is October 15th, 2019 through December 7th, 2019.  Express Scripts will be mailing the letters between September 18th, 2019 and September 27th, 2019.  
In response to Commissioner Harbinson said this notice is only for members with RX coverage. 
HYPERTENSION AND CHOLESTEROL MANAGEMENT REMINDER

Between August 26, 2019 and August 30, 2019, Aetna distributed the annual Numbers to Know reminder via email or US mail, to targeted members between the ages of 18 and 85 who have been diagnosed with high blood pressure. The reminder is educational in nature and encourages members to work with their physician to develop a treatment plan. Members in the target population who have provided us with their email address and are not on an exclusion list will receive this communication by email.  Members in the target population with no email address on file received this communication by standard United States Postal Service mail. A copy of the communication in included with your agenda packet.

COLGATE & ZDENTAL DISCOUNTS 

Aetna members enrolled in the Aetna medical products are eligible for discounts from Colgate and zDental.  There are discounts on teeth whitening through Colgate as well as Colgate Smart Electric Toothbrush.  The flyers are included in this report.

New ID Cards – **NJ RESIDENTS ONLY
Aetna has advised us that due to new legislation that requires specific benefit language on ID cards for self-funded medical plans, they will be updating ID cards to comply with the new regulations.  ID cards requested by members after 7/1/2019 will reflect the new requirements. Effective 1/1/2020, new ID cards will be issued to all Commission members (excluding fully insured plan members such as Medicare Advantage). The legislation requires that the PCP, Specialist, Hospital, and ER copays be listed on the ID cards, even when there is no member cost share.  Currently, the PCP, Specialist, Hospital, ER, and Urgent Care information appears on the Commission ID cards only when there is member responsibility.  The ID cards must also include disclaimer that a deductible may apply to these benefits.

NEW ID CARDS - JANUARY 1, 2020 
Re-card: In order to better comply with New Jersey legislations regulating self-funded medical plans, AHA will be performing a re-card, for all members enrolled in the HIF for January 1, 2020. The only edit to the cards, will be that they will include the language “Self-Funded Group.” There will be no impact to benefit levels, group numbers or ID numbers. 

FEDERAL INDIVIDUAL MANDATE 

Since the ACA exchanges opened for business in fall of 2019, NJ has used the federally run exchange (HealthCare.gov), like a majority of states.  For 2020 Open Enrollment, New Jersey will provide its own exchange coverage and open enrollment runs from 11/1/19 thru 12/20/19. Federal Individual Mandate has been eliminated.

NJ INDIVIDUAL MANDATE 

NJ plans to begin running its own health insurance exchange intended to be operational by November 2020 in time for Open Enrollment for 2021 coverage.  NJ intends to use its own enrollment platform instead of HealthCare.gov for the 2021 coverage.  This will allow NJ greater control over its health insurance market and improves healthcare access for many NJ residents, it also allows NJ to set its own open enrollment period, which are just a few of the advantages.

NJ INDIVIDUAL MANDATE PENALTY 
This will be structured much the same as the ACA’s individual mandate penalty.  The penalty will be asses on the state tax returns rather than federal returns starting early 2020 for 2019 returns.  The revenue collected from the penalty will be used to provide state funding for reinsurance program.  

NJ INDIVIDUAL MANDATE REPORTING 
Reporting requirements vary depending on whether employers is fully insured, self-insured or a participant in a multiemployer plan; size of company also effects reporting requirements.  You can visit the NJ website at https://nj.gov/treasury/njhealthinsurancemandate/index.shtml for guidance on the individual mandate and employer responsibly for reporting.  NJ has also launched a new website, https://nj.gov/governor/getcoverednj/, to promote health insurance enrollment, coordinate public awareness about plan options and to provide contact information for navigators and enrollment assister who can help resident’s access coverage.
TRANSPORTATION BENEFITS

NJ employers with 20 or more employees will soon be required to offer pre-tax transportation benefits to their employees.  Covered employers must offer pre-tax commuter benefits to their collectively bargained employees when their CBAs that were in effective on March 1, 2019 expire.  Pre-tax transportation benefits allow employees deduct certain commuter transportation costs-including commuter rail costs- from their gross income on a pre-tax basis.  We recommend the subject of commuter benefit should be included in negotiation of any new or renewal CBA that takes effect after 3/1/19.  
TREASURER REPORT – Deputy Treasurer reviewed the August and September Bills lists.
Confirmation of Payment – August 2019
	FUND YEAR
	AMOUNT

	2019
	 $1,042,613.04

	TOTAL
	$1,042,613.04


Resolution 25-19 September 2019 Bills List

	FUND YEAR
	AMOUNT

	2019
	 $942,352.60

	TOTAL
	$942,352.60


FUND ATTORNEY – None
AMERIHEALTH ADMINISTRATORS – Ms. Strain reviewed the paid claims through August which total just about $12.5 million.  She said there were 37 claims in excess of $50,000 for this period.  She reviewed the dashboard and noted the customer service metrics are on a downward trend. In response to Mr. Allen, Ms. Strain said the high claims are from January – August.  He requested just the current reporting period be included.  Commissioner Mercoli suggested adjusting the amount reported for high claims.  The group discussed and agreed that the high claims should be for claims over $100,000. 
AETNA – Mr. Rodrigues reviewed the paid claims through July 2019.  He said the total paid claims total $37.5 million with an average pepm $1,487.  He said there were 12 high claims for June and 6 for July. He said they will adjust the report for October to include claims over $100,000.  He reviewed the dashboard and noted that the average speed of answer metric is projected to decrease and the financial accuracy metric is still slightly above through Q1. 
EXPRESS SCRIPTS – Mr. Colalillo introduced himself and Mr. Rostkowski to the Fund.  He noted that the January – August trend increased 11.3% due to the increased membership on July 1.   
Ms. Koval noted that an updated resolution 24-19 was distributed removing the competitive contracting language. 

MOTION TO APPROVE THE CONSENT AGENDA AS DISCUSSED INCLUDING RESOLUTIONS 23-19, 24-19 AND 25-19:




Moved: 
Commissioner Bratty



Second: 
Commissioner Kunze



Vote: 
7 Ayes, 0 Nays, 
OLD BUSINESS:  None
NEW BUSINESS:  None

MOTION TO OPEN MEETING TO PUBLIC:




Moved:
 Commissioner Bratty



Second:
 Commissioner Harbinson



Vote: 
All in Favor

PUBLIC COMMENT – None


MOTION TO CLOSE MEETING TO PUBLIC:



Moved: 
Commissioner Sharpe - Rumaker


Second: 
Commissioner Harbinson


Vote: 

All in Favor


MOTION TO ADJOURN:



Moved: 
Commissioner Bratty


Second: 
Commissioner Sharpe - Rumaker


Vote: 

All in Favor
MEETING ADJOURNED:  1:15 pm

NEXT MEETING: November 25, 2019
The Greenview Inn at Eastlyn Golf Course
12:30 pm

